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Ground Positions (NORTH AMERICA)

NORTH AMERICA OFFICE JOB OPENINGS

EVA Airways ( ) is a distinguished 5-Star international airline headquartered in
Taipei, Taiwan. In 2026, EVA Airways was honored with the SKYTRAX 5-Star Airline certification
for the 11th consecutive year. EVA Airways is also ranked eighth among AirlineRatings.com’s
“Top 25 Safest Full-Service Airlines for 2026”, marking its 13th consecutive year of earning a
place among the website’s global ratings for the safest airlines worldwide. EVA Airways is
continually growing and seeking passionate individuals to join our team across various
functions and office locations. While prior experience in the aviation industry is preferred, we
also welcome entry-level applicants who are eager to build a rewarding career in this dynamic
field. For information on employee benefits, please click the branch job posting below.
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REQUIREMENTS

1. Good communication/customer service/organization/time management skills 

2. Knowledge with Microsoft Office applications (Word, Excel and PowerPoint) 

3. Must be legally authorized to work in the U.S. without sponsorship 

4. Weekend/holiday shifts required for call center customer service agent 

5. Weekend/holiday/night shifts required for cargo operation and passenger service
agent/ramp coordinator
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